














What is a Facility Response Plan

It is a guide to help our clients prepare their facilities to be fully functional and manage through the phases 

of reopening. 

City Wide is following the guidance from the Occupational Safety and Health Administration (OSHA) and 

the Centers for Disease Control and Prevention (CDC) 

Focus on educating our clients on the recommended Prevention methods and how to implement the 

recommended work place controls based on what is appropriate for their specific facility. 

Why do they need a Facility Response Plan? It is a framework that let their employees, customers and 

vendors know that they have covered the bases and are ready for business because they have taken the 

steps to: 

Prepare Prevent Protect 

their employees, customers and vendors



Suggestions for building a Facility Response Plan program

• Standard Operating Procedure for client reopening

• Standard Operating Procedure for essential business clients that are open at a full or reduced 

capacity 

• Operations team training for being strong resource

• FRP Checklist

• Client education 

• Power point presentation 

• Signage options

• Links to Fact Sources

• Supplies what do you want to purchase in advance and provide?

Supporting efforts:

• Client & Prospect emails (2 versions essential open clients and on hold clients)

• IC certification of Infectious Disease Preparedness

• Google Ads 

• Updates signature lines

• Sales Team positioning 

• Updated case studies and sales proposal 



https://www.osha.gov/Publications/OSHA3990.pdf https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility-H.pdf

https://int.nyt.com/data/documenthelper/6890-guidelines-

pdf/124d0959e9a00d2779b0/optimized/full.pdf#page=1 https://www.cdc.gov/coronavirus/2019-ncov/downloads/guidance-small-business.pdf

https://www.osha.gov/Publications/OSHA3990.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility-H.pdf
https://int.nyt.com/data/documenthelper/6890-guidelines-pdf/124d0959e9a00d2779b0/optimized/full.pdf#page=1
https://www.cdc.gov/coronavirus/2019-ncov/downloads/guidance-small-business.pdf


https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-

groups%2Fguidance-business-response.html

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html

